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________________________________________________________________________ 
 
Welcome to the 10th edition of SATA News 
________________________________________________________________________ 
 
Strengthening SATA: DPULO grant 
 
SATA has been awarded a one-off grant of £29,250 from its Facilitation 
Fund.by the Office of Disability Issues (ODI) under its Strengthening 
Disabled Persons User Led Organisations (DPULO) programme. It will run 
from this April to the end of September 2014.  We are setting out to recruit 
new people to our 'alliance' - people from across the voluntary, public and 
private sectors who share our aim to make transport more accessible. This 
in itself will enhance the organisation. With no paid staff or public funding, 
we are totally reliant on our membership to keep us active and solvent. And 
with more resources we can step up our activities. 
 
This exciting project has three objectives: 
 to increase and engage new members to sustainable levels 
 improve SATA's database of information and its dissemination 
 review and stimulate research into transport 

accessibility/inaccessibility 



 
The main driving force for the project will be a Development Worker. 
Applications are now being invited and the closing date is 5th April. The 
post holder will not be a SATA employee but will work on a contracted fees 
rendered basis which will not exceed £1,300 per month. Details & 
application form are available from the website. 
 
Contact the Secretary for further details and please let us have your ideas 
and suggestions about the project. 
________________________________________________________________________ 

 
SATA Achievement Award 
 
We are again inviting nominations for our Achievement Award. The closing 
date is 15th June. Details and nomination forms have been circulated to 
SATA members but can also be obtained from the Secretary or 
downloaded from the website. The presentation ceremony will take place at 
the SATA AGM on 25th September 2013 at the Norton Park Conference 
Centre in Edinburgh. 
 
The Awards recognise outstanding achievement in promoting and 
delivering SATA's aim of improving transport and transport-related services 
and facilities for disabled people. They do not carry financial reward and 
will be in the form of a framed certificate with a citation. Last year they were 
awarded to Wayne Pearson, CEO of HcL (Handicabs Lothian), and to 
Lothian Buses Ltd. 
________________________________________________________________________ 

 
Taxi and Private Hire Licensing in Scotland 
 
Towards the end of last year the Scottish Government consulted on 
aspects of taxi and private hire licensing in Scotland. In our general 
comments we said we noted and welcomed the emphasis in this 
consultation on safety and crime prevention. Many disabled people rely 
heavily on taxis and private hire cars for their mobility. High standards of 
service are therefore essential. So measures that can improve the situation 
in this regard have our support. 
 

We had not a clear view on whether a single or two tier licensing system is 
best. But measures to bring them closer together, especially the training of 



drivers (which must include disability awareness) seem sensible.  
 
Ways of testing demand (or lack of it) must be improved, and the results 
published by licensing authorities, together with policies for meeting it with 
numbers of suitable vehicles, trained drivers and affordable fares. 
 

We noted with concern, that although in the last six years there have been 
several consultations both by the DfT and the Scottish Government on the 
licensing of taxis and PHCs, improvements in services which are useable 
by disabled people have been both limited and patchy. This may be partly 
because of the large number of licensing authorities and operators 
(compared with, for example, TOCs and BOCs). 
 
Examples include: 

1. The availability of accessible vehicles, especially outside the major 
cities. "Accessible" does not simply mean "wheelchair accessible". A 
vehicle which can take a wheelchair may be very difficult for other 
people with mobility problems to get into, so a wider range of vehicles 
is needed. 

2. Disabled people being ignored on the street and of assistance dogs 
being refused. Evidence is anecdotal in that we have not collected 
data on these cases, but it could be gathered. 

3. Training of drivers is very variable, in both attitudes and skills. 
 

Finally we thought that public meetings should be seen as a requirement of 
consultations such as this and urge that they be arranged. 
 
SATA's full response is on our website. 
________________________________________________________________________ 

 
Taxi and Private Hire Vehicles: the need for reform 
 
Last year the Law Commission for England and Wales reviewed and 
reported on reforming the law of taxi and private hire vehicles. In its 
response the Disabled Persons Transport Advisory Committee (DPTAC) 
welcomed the opportunity to comment on the consultation and the overall 
approach, fully endorsing the need for reform. For the most part it agreed 
with the proposals and said the Commission rightly recognised the 
importance of the sector for disabled people. However, the proposals could 
have gone further to ensure the needs of disabled people are better met. 



The proposals seem effective in tidying aspects of the law and there is 
scope for a more creative approach to improving the service offered by 
taxis and PHVs nationally and locally. 
 
On quotas, DPTAC considers that a statutory threshold would be 
appropriate. The supply of WAVs (wheelchair accessible vehicles) is very 
limited in much of the country and more active measures are required to 
increase their availability. Provision of a mixed, accessible, fleet of vehicles 
in any location needs to become a common expectation and that requires 
legislative underpinning. 
 
At present the main driver increasing the availability of WAVs is the 
contracting out of transport services for disabled people by local authorities 
and the health service. These vehicles are busy in the mornings and later 
afternoons taking clients to schools, daycentres, hospital appointments etc. 
Once those contracts have been delivered these WAVs are available for 
hire during the day, often providing regular clients with transport to the 
supermarket for example. However after completing the afternoon return 
journey with their vehicles, the driver generally finishes for the day. These 
WAVs are rarely available in the evening and at weekends, particularly not 
for hire on ranks for spontaneous rather than pre-booked journeys. 
 
DPTAC believes that the aim should be that each licensing area achieves a 
mixed fleet of vehicles such that WAVs are available at all times of day so 
that wheelchair users have the same opportunities to use taxi and PHV 
services as the rest of the population. 
 
DPTAC therefore strongly recommends the setting of threshold figure 
for a minimal pr oportion of WAVs av ailable for hire (so not  including 
those which are contracted for other purposes) within an area. Setting 
that level may require further consideration, however, it is reasonable 
to suggest that this should be above 30% of vehicles available for hire 
at any point in time. 
 
Local progress towards the minimal threshold should be readily available 
and published. Such a threshold would be valuable in under-pinning 
incentives and will indicate in a transparent way the progress made locally. 
 
DPTAC believes incentives could be applied where the suggested target 
for the proportion of WAVs has not been reached. Incentives, in terms of a 



range of options to be determined locally could then be applied up to the 
point that the threshold has been met and continued at local discretion to 
ensure that it is at least retained. These would include: 
 
1 providing priority at ranks to accessible vehicles 
2 reduced costs for licenses 
3 positive local publicity 
4 support with financing 
 
The desirability of purchase and use of WAVs should be set out clearly in 
guidance. It recommends that the views of the trade be sought on those 
incentives that would be most effective. 
 
It is very important for disabled people to expect a similar (good) standard 
of service across the country.  Taxis are a crucial part of the transport 
network for disabled people using public transport.  A consistent standard 
of provision is vital if they are to travel freely throughout the country.  
Confidence that every local area will have vehicles of a consistent good 
standard and an adequate proportion of WAVs is essential.  
________________________________________________________________________ 

 
Responsible Parking Bill 
 
Keith Irvine from Living Streets Scotland, who is heading the Alliance 
Group and spoke at our SATA meeting in Glasgow on 17th May last, has 
since kept us up to date on progress. This was his latest email: 
 

"This is a brief update on the fantastic support Sandra White's 
Responsible Parking Scotland Bill has received. MSPs from 5 parties 
signed up to support the Final Proposal - the highest ever level of 
support for a Scottish Parliament Member's Bill. We have also had 
further supportive discussions with several Scottish Government 
Ministers. Guide Dogs Scotland and Living Streets Scotland have 
also received many responses, particularly from Labour MSPs, 
strongly supporting the principles behind the legislation but awaiting 
the full Bill before confirming support.  
The legislation is now clear to be introduced into the Scottish 
Parliament by Sandra. We are now focusing on supporting the 



drafting of actual legislation, dealing with the complicated mix of 
reserved and devolved powers that affects all transport legislation in 
Scotland and converting policy intentions into legal clauses. If anyone 
has drafted legislation and would be able to spend a bit of time 
assisting that process, this would help us introduce the legislation as 
quickly as possible. 
Thanks to everyone who helped produce such a strong level of 
support in the Scottish Parliament. I shall be back in touch as soon as  
I can. In the meantime, keep up the efforts on social media and with 
stakeholders." 

________________________________________________________________________ 
 
Blue Badge Consultation  

Dennis Robertson MSP lodged a proposal in the Scottish Parliament on 
18 December for a Member’s Bill to strengthen the Blue Badge Scheme 
enforcement powers, including powers to cancel and confiscate badges in 
certain circumstances, and to provide an appeals process for applicants 
when their Blue Badge application is refused on eligibility grounds.   

This was accompanied by a consultation which ran until 20 March 2013. 
SATA members were invited to comment and a response was made which 
can be read on our website. Our general comment on the aim of the Bill to 
provide for better enforcement was as follows: 

"The Blue Badge Improvement Service has done a tremendous amount of 
work in this area and this has involved an impressive level of co-operation 
between the Scottish and Westminster Governments and others. It is 
recognised that in order to make the work of the Blue Badge Improvement 
Service effective some legislative underpinning such as the proposed Bill is 
necessary. 
 
Better enforcement not only clarifies the law but also helps in educating the 
driver to know what is expected and what the penalties are for failing to 
comply. Enforcement is also a "stick" to deal with the recalcitrant, but if the 
education element is pushed then there is less need for the stick. The 
present situation is that enforcement is so rare that it is almost an 
encouragement to break the law." 
 



The full SATA response is on our website. 
________________________________________________________________________ 

 
Community Transport Inquiry 

The Infrastructure and Capital Investment Committee of the Scottish 
Parliament is holding an inquiry into whether community transport services 
are better able to meet the needs of the people they serve. The committee 
knows how important community transport is to people's lives, especially 
older and disabled people who make up 80% of community transport users. 

The committee is keen to hear from users and providers on what are the 
key issues and then to move the debate on, identify the priorities, and 
make a difference. Your views, and the result of this inquiry, will help to 
shape it. 

The inquiry will close on 19th April 2013. You can respond electronically in 
word format to ici.committee@scottish.paliament.uk or by post to ICI 
Committee, T3.40, Scottish Parliament. EH99 1SP. Details can be found on 
the website www.scottish.parliament.uk/communitytransportinquiry. 

________________________________________________________________________ 

 
ScotRail Online Booking Form 

ScotRail has made some improvements to the way Passenger Assistance 
is booked. As from Monday 17 February 2013, disabled people were able 
to book assistance for train journeys by filling in their details online as part 
of a trial. The form will be available from the disability and inclusion landing 
page: http://www.scotrail.co.uk/content/disability-and-inclusion 

This form should only be used for assistance requests for journeys that are 
more than 24 hours in advance. This gives us time to process your request 
and confirm train times. It is not linked to the live timetable simply because 
not all trains can be reserved. However, if you know the specific times of 
the train you want, you can provide this information in the remarks section 
and this will help us to process your request more quickly. Before you use 
any station, it is recommended you book Passenger Assistance or check in 
advance to ensure facilities are accessible and functioning before you 
travel. 

The process may be made permanent depending on how popular online 
booking proves to be. Please note that all the other methods of booking 



assistance remain available. This is an additional method that will benefit 
everyone and especially those who want to utilise modern technology, 
those with hard of hearing or with speech impairment, those without time to 
visit a station and can be done away from specialised setting such as text 
relay services. 
________________________________________________________________________ 

 
SEStran Thistle Assistance Card 
 
SEStran, the South East of Scotland Transport Partnership, has continued 
to distribute its SEStran Thistle Assistance Card and it has been well 
received. Some 30,000 have been distributed, 10,000 since October. Other 
Regional Transport Partnerships in Scotland such as Tactran are 
considering adapting it for their areas and interest has also been shown 
from authorities in England. 
 
For more information contact SEStran, tel. 0131 524 5150 or email: 
enquiries@sestran.gov.uk  
________________________________________________________________________ 

 
SATA subscription renewals 
 
The renewal of subscriptions for the financial year 2013/14 will be due on 
1st April. Payments should be addressed to our Treasurer, John Ballantine, 
8/1 North Werber Place, Edinburgh, EH4 1TF; Tel. 0131 476 4104. If an 
invoice is required he will send one out. 
 
We are looking to increase our membership numbers and this will be the 
thrust of our DPULO project. If you know people who would be interested, 
especially amongst transport operators, we again urge you to approach 
them or let us have names and contact details. Application forms can be 
downloaded from our website www.scottishaccessibletransport.org.uk  
 
Thank you for your continuing support. 
 

Newsletter compiled by Alan Rees 
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